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Dear Connecticut Promise Restaurants,

I want to thank you for pledging your support of the Connecticut Restaurant Promise. By signing yowr restaurant to this pledgs, you
have shown your commitment for both the safeby of your employees and the community. | commend you for taking this step in
providing a safe emdronrment to your statf and guests while praviding the highest standards of hospitality, 28 critical to rebuilding
consumer confidence as we enter these next phases of reapening

In these challenging times, we are continuing ta bulld best practices. By design, the Promise offers guidelines for those wio work within
waur business and thiase who enter it Gur goal is to come together &5 a community and work to create a sate business emdranmeent
during the=e challenging times,

For the commurity, your business has pledged to:

= Continue leading in safe sanitation practices and regular staff training,

s Establish protocol for monitoring the health of all stalf prior bo shift start,

= Foliow all PPE guidelines as required for staff and guests,

+  Dffer single-use condiments and menus; provide contactless optices whereser possible,
#  Ensure that indoor & outdoor seating meets all physical distancing guidelines, and

s Provide hard sanitizer or hand washing stations at all entrances where possible,

Far your patroes who are continuing to support your business, you may request that they:

s Refrain fromonsite dining if they suspect they may have been expased or have experienced any OOVID-19 symptoms,
s Take advantage of any contactless delivery/takeout cpticns provided by your business if cancerned, and
=  Faollow PPE and any social distancing guidelines,

Aswe continue to face an unpredictable future, the industry will contirue to comply with feceral, state, and local guidance as a
reapening process begins. The CRA rermains committed o providing feedback to elected officials and bealth departments, which
ersures compliznce with these standards as well as taking into consideration the unigue needs of our industry. With restaurant and
custorners working Logether, the restaurant industry can be as vibrank as it was prior to the impact of COVID-19.

W encourags your business to take advantage of Sendafe programs (crestaurant.org/ssrvsafe) to provide your smployess with food
safiety and sanitation training. For further updates from CRA, we encourage you to ke our Facebook page ard joln the CT Restaurant
Crollaborative page as well as follow ws on Twitter 2nd Instagram. Thank yow again for taking the Promise with us and pledging your
support o your local cormmunity as we continue Lo revive Conneclicut’s hespitabty industry,

Best,

S5

Scott Delch
Executive Director
Connectiout Restaurant Asseoation
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